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KEY STATEMENTS
• ECFRS attended 4121 incidents in Q1 2022-23, the highest number of total incidents in a quarter one period over the last five fiscal years. This is 

mainly due to an increase in attendances to special services +10% compared to Q1 2021/22 and +18% compared to the five-year average. There will 

be a paper submitted by the Performance and Analysis team in October analyzing the increase in Special Services.

• The average response time to potentially life-threatening incidents in April was 10m11s, 10m08s for May and 10m33s for June. All months were 

above the target of an average of 10 minutes. It has been noted that the 10-minute target is being exceeded on a month-by-month basis. As a 

result, a dashboard has been made available to the Area Manager – Response, detailing the incidents which are influencing the increase in the 

response time. This now enables a greater understanding of these incidents and provides an opportunity for learning and sharing lessons learned, 

with the aim of bringing the average response times back to the target.

• In May and June 86% and 85% of all incidents were attended within 15 minutes. April saw this drop to 83%, however the average response time for 

Potential Life-Threatening Incidents in April was 11 seconds over the 10-minute target.

• Fire station coverage on the core stations was between 87% and 99% for Quarter one.

• The number of non-residential fires attended by ECFRS during Q1 2022-23 was within the red tolerance threshold for April and June (43+ fires) and 

green for May (25-39 fires).

• The number of audits completed against premises measured Very High or High on the Risk Based Inspection Programme (RBIP) was within the red 

tolerance (0 - 162) for every month in the quarter, however this was a +29% compared to Q1 2021-22



KEY STATEMENTS

• On the roads of Essex, Southend and Thurrock, there were 217 people killed or seriously injured in Road Traffic Collisions (RTCs) in Q1 2022-23, 

an increase compared to the three-year average. Note, these figures are provisional figures taken from Essex Police on 12th September 2022

• ECFRS attended 270 RTCs during Q1 2022-23, an 11% increase compared the 5-year average.

• The average percentage of ADFs where a smoke alarm was present and worked was 56%.

• ECFRS attended 194 Accidental Dwelling Fires (ADFs) in Q1 2022-23, within the green tolerance threshold (44 – 68) for May and June. April was 

within the Amber tolerance threshold (69-75).

• For deliberate fires, the blue tolerance threshold (0 – 47) was met for May, while April and June were in the Amber tolerance threshold (117-158)

• In Q1 2022-23, there were no fire-related fatalities and a reduction in primary fire casualties when compared to the five-year average.

• In Q1, of those that have declared their diversity data, the majority age band of the workforce is 36-45, 17.6% of the workforce was female, 5.3% 

LGBTQ+, 3.1% Ethnic Minority and 4.4% disclosed a disability.

• The overall percentage of working time lost for Q1 was 7.4%, higher than the 5% target, this includes all covid related absences.

• The percentage of Freedom of Information (FOI) requests (70%), Subject Access Requests (SARs) (0 submitted and 0 completed) and 

Environmental Information Regulation (EIR) (70%) requests closed within 20 working days below the target of 90%.
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