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Robbery
A person is guilty of robbery if he steals, and 
immediately before or at the time of doing so, 
and in order to do so, he uses force on any 
person or puts or seeks to put any person in 
fear of being then and there subjected to force.



A shoplifter pushes a shop assistant (causing minor 
bruising) while placing an item into their jacket from 
the display in a shop and then runs from the premises 
without paying. 
One crime of robbery

A shoplifter places articles into their bag in an aisle 
and notices the store detective watching them, as the 
store detective approaches them the shoplifter strikes 
them and leaves the store without paying. 
One crime of robbery







Effective Information sharing

Developing 
Communications

Best Practice Guide

Better support for Victims

HOCR – shop worker 
violence vs. robbery

Reporting a reporting 
crime – animations

NDQIS – keyword 
search 

PIER Plan for police

4 x Explainer videos

PCSC Bill

OP Hampshire for retail



• Personal safety & de-escalation
• Saying no! - refusing service
• Handling disruptive behaviour
• Deterring and interacting with 

thieves



322 BIDs
120+ BCRPs
80 accredited
• Barriers to 

accreditation
• Awareness of 

scheme

National Standards for Business Crime Reduction Partnerships



Crime Prevention
Commercial Vehicle Security
Vacant Premises Security
Building Site Security
Delivery Driver Security
Counterfeit Bank Notes
Thefts from gyms
Pharmacy Security

Guidance
Tobacco Track and Trace
The ASB Act for business
Working with Cash Converters
Safer Business Action Days 



Safer Business Action Days
• Police dispersal area 
• 36 stop searches
• 9 arrests
• 16 persons dispersed



Partnership working with Private 
Security and CSAS



• Cut and paste from CSAS 
brochure re powers



VAWG – Safer Spaces



nbcc.police.uk

Thank you
contact@nbcc.police.uk 

patrick.holdaway@cityoflondon.police.uk

@BusinessCrimeUK
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