Learning & Development Dashboard October 2021

Learner Engagement Compliance Insights
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¢ Average learning hours fell from 3.4 hours
per FTE in September to 2.5 hours in
October.
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e Work continues with the Operational Training
and Performance & Data Teams to deliver an
automated means of producing compliance
data for training/qualifications.

e We now anticipate January 2022's month-
end information to be the first produced
using this method.
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Focus areas this month: Ongoing collaboration with Performance & Data team to automate production of this and the monthly People dashboard
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