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ABOUT

A monthly performance report is produced for the 

Service Leadership Team (SLT) and other key members 

of Essex Country Fire and Rescue Service (ECFRS) to 

monitor performance of the service, ensuring that 

budgeted resources are aligned with fire priori ties and 

are being used effectively and efficiently.

This report provides high level figures on incidents 

attended by ECFRS, avai labi li ty (at station level) and 

attendance figures for the month. It also provides data 

and information on information governance, health & 

safety, human resources, learning & development, home 

safety, community development and safeguarding. 

ECFRS performance reports are used in Performance & 

Resource Boards to enable the Police, Fire and Crime 

Commissioner to scrutinise, support and challenge the 

overall performance of the Fire and Rescue Service. 

Performance reports align with the Fire and Rescue Plan. 
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https://www.essex.pfcc.police.uk/wp-content/uploads/2019/02/ECFRS-Fire-and-rescue-plan-190228-WEB.pdf


KEY STATEMENTS

INCIDENTS, ATTENDANCE & AVAILABILITY

INFORMATION GOVERNANCE

HEALTH & SAFETY

LEARNING & DEVELOPMENT

HUMAN RESOURCES

HOME SAFETY

COMMUNITY DEVELOPMENT & SAFEGUARDING

▪ E C FRS  a ttended  less  i nc i dents  i n January 2021  than p revi ous  month 

and  i n January 2020 .

▪ There  was  a  decrease i n the  number o f a ttendances  to  f i res , but an 

i nc rease i n a ttendances  to  spec i al se rvi ce and  fa lse  a la rms.

▪ The  ave rage  response  t i me  to  po tent i a l ly l i fe - threa tening  i nc i dents  i n 

January was  10  mi nutes  and  44  seconds .

▪ To ta l,  on-ca l l  and  who le t i me  &  day c rew pump i ng  app li ance ava i labi l i ty 

i mproved  thi s  month compared to  las t and  January 2020 ’s ava i labi l i ty.

▪ The  focus  fo r  thi s  month i s  smoke  a la rm tes t i ng . 

▪ There  were  three  repo rted pe rsona l da ta  b reaches  i n January 2021 .

▪ 39  s ta tuto ry reques ts  were  rece ived , an i nc rease from D ecember 2020.

▪ Ongo i ng  C OF support and  co l labo rat ion wi th F i nance  func t i on on 

2021 /22 headcount management.

▪ The  Home S a fe ty Team comp le ted  a  reduced  number o f vi s i ts  i n January 

2021 , compared wi th January 2020 . Thi s  i s  l i ke ly to  re f lec t the  cont i nui ng  

i mpac ts  o f the  na t i ona l lockdown i ntroduced by the  UK  Government to  

mi t i ga te the  i mpac t o f C oronavi rus. 

▪ C ommuni ty S a fe ty Off i ce rs  ass isted the  Home S a fe ty Team by contac t i ng  

re fe rra ls  tha t had  been a l loca ted to  S ta t i ons fo r  comp le t ion. 

▪ The  Home S a fe ty team commi tted  to  exp lo r i ng  D i gita l Home S a fe ty V i s its  

and  commenced a  p ro jec t to  tes t the  concep t fo r  de l i ve ry i n Februa ry.

▪ There  were  41  sa feguard ing  re fe rrals  to  E C FRS  i n January 2021 . 
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PROTECTION

▪ The  P ro tec t ion team conduc ted  234  desktop and  53  ful l  aud i ts .

▪ 99% o f p lanni ng , bui ld i ng regula t ions  and  l i cens i ng consulta t i ons  were  

responded  to  wi thi n the  s ta tuto ry t i me  l i mi t .  

▪ 45  no t i f i cat ion o f de f i c ienc ies  were  i ssued thi s  month.

▪ Learni ng  &  D eve lopment cont i nue  to  embed  the  four L& D  p i l la rs  o f lea rni ng.

▪ D uri ng  January the  Hea lth &  S a fe ty on ca l l  A dvi so rs fogged 11  loca tions  

fo l lowi ng  pos i t ive C OV ID -19 tes t results  o f s ta ff  who  had  been i n the  

workp lace i n the  p revi ous  48  hours . 

▪ Members  o f the  H& S  team a ttended  the  da i ly Tes t i ng  Management 

Group  mee t i ng  to  ensure  c lea r  gui dance  and  i ns truc t i ons  were  i ssued 

fo r  pe rsonne l us i ng  the  la te ra l f low tes ts .



A t the  t i me  o f repo rt i ng , 15  i nc i dents  a re  awa i t ing  qua li ty assurance i n the  

Inc i dent Reco rd ing  S ys tem, the re fo re  wi l l  no t be  i nc luded  i n the  f i gures  above .

F IRE  A ND  RE S C UE  P LA N: P RE V ENTION, 

P ROTE C TION &  RE S P ONS E  (P P R)

INCIDENTS

1040 INCIDENTS

JANUARY 2021 

1052 IN DECEMBER 2020

1072 IN JANUARY 2020

                 
                     

183

FIRES
400

SPECIAL 

SERVICES

                        
                     

457

FALSE 

ALARMS
                        
                     

ECFRS MONTHLY

PERFORMANCE REPORT PAGE 04JANUAR Y 2021

0

500

1000

1500

2000

2500

J
a

n
u

a
ry

F
e

b
ru

a
ry

M
a

rc
h

A
p

ri
l

M
a

y

J
u

n
e

J
u

ly

A
u

g
u

s
t

S
e

p
te

m
b

e
r

O
c
to

b
e

r

N
o
v
e

m
b

e
r

D
e
c
e

m
b

e
r

N
u
m

b
e

r 
o

f 
In

c
id

e
n
ts

Month

All Incidents

2018 2019 2020 2021



F IRE  A ND  RE S C UE  P LA N: P RE V ENTION, 

P ROTE C TION &  RE S P ONS E  (P P R)

INCIDENTS
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There  has  been a  decrease  i n the  to ta l number o f p r i mary f i res  i n January 

2021  compared to  las t month and  January 2020 . Thi s  pa tte rn i s  a lso  seen i n 

the  number o f A D Fs. 

There  was  1  f i re -re la ted  fa ta l i ty i n January 2021  and  no  casua lt i es.

FIRES 

JANUARY 2021 Previous Month/Year

Primary Fires 122
151 - DECEMBER 2020

155 - JANUARY 2020

Secondary Fires 55
54 - DECEMBER 2020

98 - JANUARY 2020

Accidental Dwelling 

Fires (ADFs)
58

66 - DECEMBER 2020

62 - JANUARY 2020

Fatalities (all Fires) 1
0 - DECEMBER 2020

0 - JANUARY 2020

Casualties (all Fires) 0
9 - DECEMBER 2020

7 - JANUARY 2020

Further D etails on  Fa ta lit ies /Casualt ies:

▪ The  f i re  re la ted  fa ta l i ty was  a  ma le  aged  be tween 55  – 60  who  l i ved  a lone .

▪ The  cause  o f f i re  was  the  accumula t i on o f  f lammab le  ma te r i al  and  gases  were  

i nvo lved , however i t  was  no t poss ib le due  to  the  s truc tura l i nteg r i ty o f  the  

bui ld i ng  to  conduc t a  ful l  i nves t i ga t ion to  unders tand  the  source  o f i gni t i on o r  

i tem, i f  any, ma i nly respons i ble fo r  the  sp read  o f f i re .  The  who le  bui ld i ng  was  

damaged by the  f i re ,  and  no  o the r p rope rty was  a ffec ted.

▪ 7  pump i ng  app l i ances  and  5  o ff i ce rs  a ttended  the  i nc i dent.  

▪ A tac t i ca l a f te r  i nc i dent revi ew i dent i f ied tha t 45% o f the  97  househo lds  

engaged wi th i n the  nea r vi c i ni ty o f  the  vi c t i m’s  p roperty d i d  no t have  smoke  

a la rms. E C FRS  f i t ted 37  a la rms and  genera ted 5  go ld  re fe rra ls .

F IRE  A ND  RE S C UE  P LA N: P RE V ENTION, 

P ROTE C TION &  RE S P ONS E  (P P R)

INCIDENTS
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JANUARY 2021 Previous Month/Year

All 400
385 - DECEMBER 2020

373 - JANUARY 2020

Non RTC 331
297 - DECEMBER 2020

265 - JANUARY 2020

RTCs 69
88 - DECEMBER 2020

108 - JANUARY 2020

There  has  been a  s l i ght i nc rease  (o f 3 )  i n the  to ta l number o f a t tendances to  

fa lse  a la rms, from 454  i n D ecember 2020 to  457  i n January 2021 .

False Alarm Type JANUARY 2021 Previous Month/Year

Due to Apparatus 235
204 - DECEMBER 2020

188 - JANUARY 2020

Good Intent 217
237 - DECEMBER 2020

240 - JANUARY 2020

Malicious (Hoax) 5
13 - DECEMBER 2020

10 - JANUARY 2020

F IRE  A ND  RE S C UE  P LA N: P RE V ENTION, 

P ROTE C TION &  RE S P ONS E  (P P R)

INCIDENTS

There  has  been an i nc rease  i n the  number o f a ttendances  to  S pec ia l 

S e rvi ce  i nc i dents  i n January 2021  compared to  p revi ous  month and  the  

same month i n 2020 . Thi s  i s  l i ke ly due  to  an i nc rease  i n non -RTC  i nc i dents.

There  were  47  peop le  k i l led o r  se r i ously i njured  on E ssex roads  i n January 

2021  (p rovi s iona l f i gures rece ived from E ssex P o li ce  on 1 /2 /2021), a  

decrease  from 58  peop le  K S I i n D ecember 2020 .

SPECIAL SERVICES

FALSE ALARMS
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The  ave rage  response  t i me  to  po tent i a l ly l i fe - threa tening  i nc i dents  i n 

November was  10 mi nutes  and  44  seconds (above  the  ta rge t) .  

TO POTENTIALLY LIFE THREATENING INCIDENTS

TARGET – AVERAGE OF 10 MINUTES

In January, 85% o f a l l  ca l ls  (o r  i nc i dents )  were  a ttended  by an E C FRS  

app li ance  wi thi n 15  mi nutes . Thi s  i s  an i nc rease  from 81% i n D ecember 2020, 

but 3% less  than January 20202  (88%).

TIME OF CALL TO ARRIVAL - % WITHIN MINUTES

TARGET – 90% OF ALL CALLS WITHIN 15 MINUTES 

F IRE  A ND  RE S C UE  P LA N: P RE V ENTION, 

P ROTE C TION &  RE S P ONS E  (P P R)

ATTENDANCE
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The  to ta l pump i ng  app liance ava i lab i l i ty i n January 2021  was  85 .3%, an 

i nc rease from 76 .1% i n D ecember 2020. January 2020 ’ s to ta l pump i ng  

app li ance  ava i labi l i ty was  85%.

TOTAL PUMPING APPLIANCE AVAILABILITY

TARGET – 94%

F IRE  A ND  RE S C UE  P LA N: P RE V ENTION, 

P ROTE C TION &  RE S P ONS E  (P P R)

AVAILABILITY
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On-ca l l  pump i ng  app l i ance ava i labi l i ty i n Janua ry 2021  was  79 .7%, an i nc rease 

f rom 73 .5% D ecember 2020 . January 2020 ’s ava i labi l i ty was  78 .2%.

ON-CALL PUMPING APPLIANCE AVAILABILITY

TARGET – 90%

Who le t i me  &  D ay C rew pump i ng  app li ance ava i labi l i ty i n January 2021  was  

98 .5%, an i nc rease  from 89 .2% i n D ecember 2020 . January 2020 ’s ava i labi l i ty 

was  97 .7%. 11  o f the  15  who le t i me  &  day c rew pump i ng  app li ances  had  99% o r 

more  ava i lab i l i ty dur i ng  the  month.

WHOLETIME & DAY CREW PUMPING APPLIANCE AVAILABILITY

TARGET – 98%

F IRE  A ND  RE S C UE  P LA N: P RE V ENTION, 

P ROTE C TION &  RE S P ONS E  (P P R)

AVAILABILITY
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ON-CALL PUMPING APPLIANCE AVAILABILITY

Of the  18  s ta t i ons  be low, 16  s ta t i ons  i mproved the i r  pump i ng  app l iance  

ava i lab i l i ty thi s  month compared to  las t.  

F IRE  A ND  RE S C UE  P LA N: P RE V ENTION, 

P ROTE C TION &  RE S P ONS E  (P P R)

AVAILABILITY
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Of the  19  s ta t i ons  be low, 13  i mproved  the i r  pump i ng  app l iance  ava i labi l i ty thi s  

month compared  to  las t.  They were : Manni ng tree , Old  Har low, Ongar, Rochfo rd , 

S affron Wa lden, S i b le Hed i ngham, Thaxted , Ti l l i ngham, Ti p tree , We the rs f ield,  

Wi ck fo rd, Wi tham and  Wi venhoe . 

F IRE  A ND  RE S C UE  P LA N: P RE V ENTION, 

P ROTE C TION &  RE S P ONS E  (P P R)

AVAILABILITY

ON-CALL PUMPING APPLIANCE AVAILABILITY
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F IRE  A ND  RE S C UE  P LA N: P RE V ENTION, 

P ROTE C TION &  RE S P ONS E  (P P R)

ON-CALL PUMPING APPLIANCE AVAILABILITY

AVAILABILITY

Station Target Jan-21

Billericay 90 94.3

Braintree 75 91.6

Brentwood 50 26.1

Brightlingsea 90 96.2

Burnham 90 95.8

Canvey 90 50.8

Clacton 90 93.1

Coggeshall 73 71.2

Corringham 90 98.2

Dovercourt 75 73.5

Dunmow 90 61.5

Epping 90 98.4

Frinton 90 96.4

Halstead 90 71.6

Hawkwell 90 97.2

Ingatestone 90 47.9

Leaden Roding 50 78.8

Station Target Jan-21

Maldon 90 91.2

Manningtree 85 89

Newport 90 98.2

Old Harlow 55 83

Ongar 50 29.3

Rochford 79 92.6

Saffron Walden 90 98.4

Shoeburyness 90 80.8

Sible Hedingham 90 82.4

Stansted 90 95.7

Thaxted 66 75.9

Tillingham 90 94.3

Tiptree 90 82.2

Tollesbury 57 67.4

Weeley 90 98.6

West Mersea 85 70.3

Wethersfield 74 92.2

Wickford 50 59.2

Witham 55 70.8

Wivenhoe 75 68.3

The  tab les  be low shows the  ava i lab i l i ty ta rge ts  fo r  each On-C a ll  s ta t i on fo r  

2020 /2021  and  whe the r i t  has  been me t (hi ghl i ghted i n g reen)/no t me t ( i n 

red ) fo r  January 2021 . Fo r two  pump s ta t i ons , pe rfo rmance i s  measured a t 

S ta t i on leve l.
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FOCUS:  SMOKE ALARM TESTING
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N ext month ’s  top ic : S moking

NF C C  F i re  &  Rescue  C ampa ign C a lendar 2021

• Of the  1256  f i res  tha t were  reco rded 

be tween January 2020  – D ecember 2020 , 

796  (64%) had  a  smoke  a la rm, 364  d i d  no t 

have  one  (29%) and  86  no t known (7%).

• The  top  3  repo rted smoke  a la rm types  

i nvo lved  i n f i res  we re :

1 . Ma i ns  and  ba tte ry – 302  f i res

2 . Ma i ns  – 134  f i res

3 . Long  l i fe  ba tte ry – 104  f i res

• The  tab le  shows tha t fo r  41% o f the  f i res  

i n 2020 , a  smoke  a la rm was  p resent on the  

same f loo r as  the  f i re  and  ra i se  the  a la rm. 
7%

29%

64%

0%

20%

40%

60%

80%

100%

Fires

Smoke Alarm Presence in 
Fires (2020)

Don't know No Yes

Alarm System Operation

Alarm System Location No Yes and raised alarm Yes, but did not raise alarm Grand Total

On same floor as fire 17% 41% 10% 69%

In room of origin of fire 5% 18% 2% 25%

Different floor from fire 3% 2% 0% 6%

Grand Total 26% 62% 13% 100%

• The  two  ma i n reasons  why a  smoke  a la rm d i d  

no t opera te o r  was  p resent but d i d  no t ra i se  

a la rm was  tha t the  f i re  was  no t c lose  enough 

to  de tec to r  and  the  a la rm was  ra i sed be fo re  

the  sys tem opera ted.

• 68% (73 ) o f f i res  wi th a  smoke  a la rm i nvo lved  

a  vi c t i m, and  32% d i d  no t/don’ t  know. 

• There  was  1  fa ta l i ty and  63  casua lt i es 

( i njured ) from 47  f i res  where  a  smoke  a la rm 

was  p resent.  Whereas  the re  were  37  vi c t i ms  

(2  fa ta l i t i es , 35  casua lt i es/ injured ) i nvo lved  i n 

30  f i res  where  the re  was  no  smoke  a la rm o r 

presence  was  no t known. 

Fire not 
close 

enough to 
detector

25%

Alarm was 
raised 

before the 
system 

operated
23%

Other
20%

Fire in area 
not covered 
by system

13%

Not known
10%

Alerted by 
other means

9%

Reasons why fire alarm system did not 

raise alarm or operate in fires (2020)

https://www.nationalfirechiefs.org.uk/write/MediaUploads/Campaign%20images/NFCC%20Home%20Office%202018/2021/6.7085_CPFG_FRS_CALENDAR_2021_final.pdf


The  F i re  S e rvi ce i s  cont i nuous ly work i ng  towards  comp liance  wi th current da ta  

p ro tec t ion leg i sla t ion. A n ongo i ng  tra i ni ng and  awareness  p lan comp lements  the  

manda to ry e - lea rni ng  tha t a l l  emp loyees a re  requi red to  undertake . Tra i ni ng  and  

awareness  i n the  A utho r i ty takes  va r i ous  fo rms i nc lud i ng : i nduc t i on fo r  new 

emp loyees , i nd ivi dua l mee tings , team mee ti ngs , s ta t i on vi s i ts ,  e tc .  There  was  1  

o rgani sed tra i ni ng  and  awareness sess ions  i n January 2021 . 

The  F i re  S e rvi ce i s  requi red to  hand le  pe rsona l da ta  i nc i dents  and  b reaches i n 

a  manner tha t i s  comp li ant wi th the  D a ta  P ro tec t ion A c t,  2018 . In o rde r to  

achi eve  thi s ,  a  da ta  b reach hand li ng  p rocess  i s  current ly i n p lace . The re  were  3  

repo rted pe rsonal da ta  b reaches i n Janua ry 2021 , howeve r the  Info rma ti on 

C ommi ssione r ’s  Off i cer  ( IC O) was  no t made  aware  any o f these  as  they d i d  no t 

mee t the  s t i pula ted thresho ld . 

▪ The  ma i n themes a round  FOIs  were  D a ta  Reques t (4 ) ,  P o li cy (2 ) ,  F i nance  (1 ) ,  

F i re  S a fe ty (1 ) ,  HR (1 )  and  IC T (1 ) .

▪ 28  E IRs  were  fo r  F i re  Report  and  1  E IR was  fo r  o the r envi ronmenta l 

i nfo rma ti on ( f lood ing ).

▪ 3  comp la i nts  and  comp li ments  were  rece ived i n January 2021 . We rece i ved 1  

comp la int about the  use  o f the  Track  and  Trace  app  by f i re f i ghters . We  a lso  

rece i ved 2  comp li ments  i n January 2021 .
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• D ur i ng  January the  Hea lth &  S a fe ty on ca l l  A dvi so rs fogged 11  loca t i ons  

fo l lowi ng  pos i t ive C OV ID -19 tes t results  o f s ta ff  who  had  been i n the  

workp lace i n the  p revi ous  48  hours . 

• Fo l lowi ng  the  d i scovery o f a  b roken sea tbe lt  s ta lk  the  H& S  team, i n 

conjunc t i on wi th S ervi ce  Workshops, conduc ted a  campa ign to  ge t a l l  

app li ance  sea t be lts  checked fo r  damage  tha t could  lead  to  fa i lure  whi ls t  

i n opera t i on. 

• Members  o f the  team a ttended  the  da i ly Tes t i ng  Management Group  

mee ti ng  to  ensure  c lea r gui dance  and  i ns truc t i ons  were  i ssued fo r  

pe rsonne l us i ng  the  la te ra l f low tes ts .

• The  Hea lth &  S a fe ty quarte r ly S LT report was  comp le ted and  submi tted .

• The  C OV ID -19  Handbook and  F low cha rt  was  revi ewed  and  upda ted .

All safety data taken from OSHENS on 09/02/2021.

Accidents.

In January there were 22 Accident/Ill 

health on duty reports. 17 of these were 

positive COVID-19 rest results, 3 

occurred whilst training in the station 

gym and 2 happened at an operational 

incident.

Hazards.

Of the 4 hazards reported in January, 1 

related to equipment, 1 to a radio 

message not being received, 1 to 

personnel noting that some guidance 

had not been updated and 1 was a 

disagreement with a CIT decision 

around isolating crew.
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All safety data taken from OSHENS on 09/02/2021.

Near Misses.

Of the 3 near misses reported in January, 

2 related to equipment and 1 to PPE.

Control Measure Failures.

In January there were 4 reports of Control 

measure failures. 1 regarding concerns 

that control measures were not being 

followed, 1 to a pager failure, 1 to PPE 

failure and 1 to Control staff working below 

minimum numbers.

Attacks on Fire Service Personnel.

There was 1 attack on Fire Service 

Personnel this month. This was an attempt 

at a physical attack which did not make 

contact. The member of the public was 

restrained by crews until Police arrived.

RTC Involving ECFRS Vehicles.

Of the 6 RTC reports in January, 5 were at 

slow speed where a Service vehicle came 

into contact with a third party vehicle. The 

other 1 was an appliance slipping on wet 

surface causing damage to the rear axle.

RIDDOR.

There was 1 RIDDOR report in January 

which was a fatality. This was not work 

related but happened on Service 

premises. We carried out a full 

investigation which was sent to the HSE 

who did not want to investigate further.
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• The  P ro tec t ion team conduc ted  234  desktop and  53  ful l  aud i ts .

• 99% o f p lanni ng , bui ld i ng regula t ions  and  l i cens i ng consulta t i ons  (see  l i ght 

o range  rows  be low) were  responded to  wi thi n the  s ta tuto ry t i me  l i mi t .  

• 45  no t i f i cat ion o f de f i c ienc ies  were  i ssued thi s  month.
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JANUARY 2021:

Case Type
Number of Activities 

Completed

Response 

Success

Planning 101 101

AFR 12

Desktop Audits 234

Full Audits 53

Building Regulations 120 118

HMO 15

Licensing 29 29

Other FS Activity 47

Other Consultations 13

Prohibition Notice -

Enforcement Notice -

Notification of Deficiencies** 45

**Protection team are working with CFRMIS on reporting the breakdown of notification 

of deficiencies themes. 



• The  Home S a fe ty Team comp le ted  a  reduced  number o f vi s i ts  i n January 

2021 , compared wi th January 2020 . Thi s  i s  l i ke ly to  re f lec t the  cont i nui ng  

i mpac ts  o f the  na t i ona l lockdown i ntroduced by the  UK  Government to  

mi t i ga te the  i mpac t o f C o ronavi rus. Impac ts  on demand  i nc lude  reduced 

pub li c  appe t ite fo r  E C FRS  pe rsonne l i n the i r  homes , reduced  pa rtne r ac t i vi ty 

and  subsequent re fe rra ls,  and  the  cont i nued  i mp lementat ion o f ‘ Go ld  C r i s is ’ 

by Home S a fe ty C ommand  and  C ontro l.

• In Janua ry 2021 , C ommuni ty S a fe ty Off i ce rs ass i sted the  Home S a fe ty Team 

by contac t i ng  re fe rrals  tha t had  been a l loca ted to  S ta t i ons  fo r  comp le t i on. In 

the  p rocess o f contac t i ng  these  re fe rra ls ,  9  we re  found  to  have  a lready been 

comp le ted, wi thout the  submi ss ion o f app ropr ia te paperwork . These  have  

the re fo re , been a ttr i buted to  S ta t i ons and  show i n f i gures  thi s  month fo r  

‘ Number o f Home S a fe ty V i s its  comp leted by S ta t i ons ’.

• The  Home S a fe ty team commi tted  to  exp lo r i ng  D i gita l Home S a fe ty V i s its  

and  commenced a  p ro jec t to  tes t the  concep t fo r  de l i ve ry i n Feb rua ry. 

JANUARY 2021

TREND

(PREVIOUS 

MONTH)

Total Number of Visits 378 

Number of Safe and Well Visits 302 

Number of Home Safety Visits by Stations 9 

Number of Home Safety Visits by Volunteers 0 ➔

Number of Visits by Other Roles (CSO’’s, CB’s, FSO’s) 67 

Number of FHB10 (standard smoke detectors) fitted 560 

Number of FHB10W (sensory smoke detectors) fitted 39 

Telephone Enquiries received at the Information Centre

259 Incoming 

710 Outgoing 

Email Requests received at the Information Centre 258 Email Requests 
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JANUARY 

2021

TREND

(PREVIOUS 

MONTH)

The number over 65 years old 290 

The number who lived alone 146 

The number who had a disability 101 

The number who lived in Social Housing 12 

Home safety doorstep drop off interactions completed by CSOs 44 

Number of FHB10 smoke alarms provided by CSOs (drop offs) 79 

Number of Cases reviewed by the Home Safety Command and 

Control Group
39 ➔

RURAL/URBAN CLASSIFICATION COUNT OF VISITS AS PERCENTAGE (%)

Rural town and fringe 66 21%

Rural village and dispersed 16 5%

Urban city and town 212 68%

Urban major conurbation 16 5%

GRAND TOTAL 311 100%

1 visit was conducted outside ECFRS boundary and the full details, including location 

(easting/northings), of 67 visits were yet to be added to CFRMIS.



There  were  41  sa feguard ing  re fe rrals  to  E C FRS  i n January 2021 . 473  

sa fegua rding  re fe rra ls to  da te  i n F Y 2020 /21.

REFERRER JANUARY 2021

Service Personnel 15

Social Care 10

NHS 6

Police 4

Internal 2

Other 2

Housing 1

Safe and Well Officers 1
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AN Y Q U EST IO N S/

F EED BAC K

CONTACT US

WORKPLACE GROUP:

https://essexfire.workplace.com/groups/performancedata/

EMAIL:

informationgovernance@essex-fire.gov.uk
SUBJECT LINE TO INCLUDE "MONTHLY PERFORMANCE REPORT"


