
 

 

Complaints against the Police, Fire and Crime Commissioner 
and Deputy Police, Fire and Crime Commissioner  

 
 
 
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                                                 

 
Advise complainant that their complaint has been referred to the Police, Fire and Crime 

Panel. 
 

Inform complainant of reasons (regulations) and of route of appeal – IOPC 

Carry out an initial review of complaint. 

Acknowledge receipt 

Pass to the Police, Fire and Crime Panel (PFCP) as appropriate 

authority 

 

 

Please note: The Police, Fire and Crime Panel can consider any complaint relating to the 

conduct of the PFCC or DPFCC, other than where the allegation appears to amount to a 
criminal complaint, which is to be considered by the IOPC.  


