
Complaints against the Chief Constable 
 

 

Complaint or expression of dissatisfaction received 

Carry out an initial review 
Could it amount to criminal or disciplinary action? 

Yes 
Refer to IOPC 

 

No  
Acknowledge receipt, log complaint 

Agree method of communication, consider 
any additional adjustments required  

 

Does the complaint  
concern the Chief Constable personally  

and  

directly affect the complainant? 

Yes 
Could it be dealt with informally with the 

complainant’s consent? 
 

Yes 
Deal with informally 

 

No 
Record complaint 

 

No  
Advise complainant and explain why not valid  

Is it ‘reasonable and proportionate’ to investigate?  
 

Yes 
Investigate  

 

No 
Handle otherwise than by investigation  
 

Inform complainant of outcome and right of review  
 

Advise Chief Constable and Chief Executive  
 


