Local
Engagement

Engagement is not just about formal, planned events. Informal engagement
is just as important. Public engagement is a process that brings people
together to address issues of common importance, to solve shared
problems, and to bring about positive social change.
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with «  Don'tjust be visible but be part of the conversation;
cops talk, discuss, ask questions.
T~ - Havingidentified common issues, involve them in

e solving the problem. Ask for help, ideas and ownership.
« Manage expectations there and then.

Bottes «  Right person, place and time.
v

+  Choose locations known to be ASB and crime hot spots.
Patrol on foot, be visible and interact with the
community. Use the mobile police station where possible.
Follow through with any key information received, thank
them for volunteering this and publicise resulting activity.

Advertise well in advance.

«  Beprepared - know the recent activity in your area and
have facts and figures to share.
Promote priorities in the local area and listen to
feedback.




Ty T W

et
essex  Working in
POLICE

............ Partnership |

Bl (27 Essex Police is comitted to working with our partner
35/ asenciesto resoive communiyissuesin yourarea F:

Come along and have your say.
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Promote the services they offer and explain the role

they play in solving local issues.

Utilise ambassadors and advocates, enable them to
work with and support their own communities.
Work together to engage wider, utilise their channels

to provide follow up information.

Identify hard to reach communities and actively seek to
remove barriers. Why are these groups hard to reach? Can
partners or a different approach change this?

A regular face can boost confidence, is there a dedicated
spoc that can spend time in these communities and build

arapport?

Appropriately advertise warrants, foot patrols,
speedwatch, etc. Inform communities of the actions

you have taken in their area.

Remember - the follow up and feedback is just as
important as the engagement itself, make use of social

media to inform them of your activity.
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Find In Your Area posters and
social media posts on connEXion:

Krklife Crime Event (=
working wit! 'a%
OnlyCi o
@) Police Statio q
@ o 'A =—— . [ _g
In Your Area™
Fe o







[Pl iy D il B i DAV YL e
S o et s e T g o
TR o T TS S T e
vy ey o - o
S wad L e -
Whmrratresdy 1 E Rt 0 s v Eycpree

L L e L

o ain Pyl

atngeds sl e ——

In Your Area

We've recently been active in
your area because:
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Find out online how Essex Police is making a difference in your area, as well
as upcoming meetings where you can meet your local community policing
team to ask questions or voice concerns:

essex.police.uk/basildon

Find In Your Area local area activity leaflets & visiting window cards on connEXion:

Operational > Quick Links > In Your Area




