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Higher frequency

• Higher frequency crimes such as, burglary, attempted
burglary, robbery and theft. Victims tended to feel they had
lower immediate support needs but there were gaps found in
the support offered. We discovered that the experience and
needs of these victim groups were similar.

• Victims of other offences such as assault and stalking
experienced a range of different emotions and needs, similar to
that of those mentioned before.

More serious 
offences

• Rape, murder, domestic and sexual abuse victims all had
key needs and long term emotional and practical support needs.
They all tended to have key messages that were similar in
scope.

Crime incident 

occurs

Police get involved

Police are called and 

arrive to SoC to 

investigate, usually with 

SoC officers

Practical help 

arrives

Locks and alarm 

arrive to the 

victim

Initial contact with 

victim service

Victim Support call the victim 

and offer support, alarms 

and provide recontact 

numbers

Follow up call

Second or follow up 

call is received 

from Victim Support

Ongoing effects

Victims spoke about 

behaviour change and 

ongoing fear for up to 6 

months after the incident

TIME
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Police 

involvement 

in crime 

begins

Many had 

experienced long 

history of violence

Victim Support is 

offered

The victim is usually 

offered a lot of support 

from multiple 

organisations

Ongoing support from 

a range of services 

such as Safer Places 

and Womens Aid

Court 

proceedings

Victim has 

experience 

throughout the 

process of the 

criminal 

procedure

Informing victim

A lot of advice is 

given to the victim in 

the period, 

alongside being 

kept up to date of 

whereabouts of the 

offender

TIME
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Incident occurs

For most of our 

respondents it 

happened as long 

ago as childhood 

Consequences

Many did not report the incident immediately and suffered 

long term issues in their life including alcohol abuse, self 

harm and depression as a result. 

N.B. Most interviewed as part of this project were subject to historic rape/sexual assault with a gap between incident 

occurring and reporting to the police/authorities..

Incident reported/support 

sought out

Victim reports the incident or is 

referred to a crisis/support cente
Ongoing support

Ongoing support is 

given to victims from 

centres or groups 

such as SERICC

Length between victimisation and 

reporting is anything from 5-25 years

TIME
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Murder occurs

Family informed and 

police investigation 

occurs. Feeling of shock 

occurs

Police liason officers

The more recent murder 

inquiries have had a PLO 

assigned to them

Court

Criminal proceding go 

ahead.

Wider family implications

Entire families effected in the process. Long term impact of the crime on the families. 

State of “Limbo”

State of Limbo is felt whilst 

they wait for body to be 

released and court 

proceedings to begin 

Hits home

After the court case 

finishes victims spoke 

of it all hitting home

Ongoing updates and 

support

Victims  family kept up to date of 

any information about the case; 

parole etc

TIME
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• The process of being contacted by Victim Support was largely uniform across most victims who reported a crime to 

the police, and where the police officer recognised that a crime had been committed (this was an issue for domestic 

abuse). 

• Victims typically recalled that they had been asked by the police whether they would be happy for their details to be 

passed on to Victim Support, and that they were contacted as a result. Some victims recalled being sent a letter from 

Victim Support in advance of being called. 

• For the great majority of victims who reported their crime to the police, Victim Support made contact directly, normally via 

the telephone. Some victims then received a second phone call. These were typically to more vulnerable victims, such as 

the elderly.

• Victims were unanimously pleased to be contacted by Victim Support, particularly the phone call. They often reported that 

purely hearing from someone who is concerned about them as a victim of crime is comforting.

Permission given 

to police for Victim 

Support to make 

contact

Letter sent to

victim in some 

instances 

Follow-up phone 

call to some 

victims

Phone call to 

victim

I was surprised to get it. They phoned me up and it was really good to hear 
from someone, even though I wouldn’t go looking for it

Key messages: 

=> Respondents were pleasantly surprised to hear from Victim Support

=> Hearing from someone provides reassurance that they can speak with someone if needed.
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1. Contact with police who gather 
and pass on personal information 

to Victim Support. This should 
include whether they believe the 

victim to be particularly 
vulnerable, such as if they are 

elderly, live alone or are an 
isolated person. 

2. Initial phone call with Victim 
Support, where all support 

available is offered - practical and 
emotional. This should include 

counselling.   

3. Practical advice is sent out to the victim including 
personal/window alarms and locks. In this mail out 

leaflets on local counselling/emotional support should be 
included so victims know what is available. 

4. Follow up phone call with the 
victim to reassure that suport is 
still available if needed and to 

ascertain if the victim needs any 
additional support.

Referrals to support 
services for victims 

including counselling, 
practical advice and 

support. 

Police

• Reporting of incident to the police

• Police refer to Victim Support with victim permission immediately (ideally the 
same day as permission agreed)

• Victim Support to allocate case to single point of contact for victim (case 
worker)

Initial 
contact

• Victim Support contact victim within a few days/ maximum week of referral from police

• Victim Support discusses victim needs holistically, not just in relation to reported crime e.g. 
drug/ alcohol issues, mental health etc. 

• Victim Support refers – with victim permission – to all relevant services in the clients area 
(locality vital)

• Victim Support to offer their own additional services e.g. someone to go to court with them

Follow up

• Victim Support to refer to services immediately, making victim aware of waiting times, 
processes, how they will be contacted etc.

• Victim Support to check in on a  time scale agreed with victim e.g. every 4 weeks until no 
longer required This will include a check up on referral activity, have additional needs 
additional, is follow up on referral required etc.

Contact with Victim Support ends with successful handing over of the case to 

all relevant services, with a helpline to call if further intervention required
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Police

• Reporting of incident to the police

• Police refer to Victim Support with victim permission immediately regardless of 
whether the complaint continues down the criminal justice system (ideally the 
same day as permission agreed)

• Victim Support to allocate case to single point of contact for victim (case worker)

Victim 
Support 

initial 
contact

• Victim Support contact victim within a few days/ maximum week of referral from police

• If victim refuses support follow up contact is required as victims may not feel deserving etc

• Case worker manages support agencies so as not to overwhelm the victim

• Victim Support refers – with victim permission – to all relevant services in the clients area 
(locality vital)

• Victim Support to offer their own additional services e.g. someone to go to court with them, 
securing their house

Victim 
Support 
follow up

• Victim Support to refer to services immediately, making victim aware of waiting times, 
processes, how they will be contacted etc.

• Victim Support to check in on a  time scale agreed with victim e.g. every 4 weeks until no 
longer required. This will include a check up on referral activity, have additional needs 
emerged, is follow up on referral required etc

Contact with Victim Support ends with successful handing over of the case to 

all relevant services, with a helpline to call if further intervention required
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Key messages: 

=> Families of murder victims all require the support offered, the ramifications of the crime are felt by an extended 

network. The long term support needed includes both emotional and information.

Whole family support 

Ongoing care

Ongoing information

Individual case workers

Practical support

Emotional support

Awareness of sensitive 

needs

Awareness of aspects of 

the case

Awareness of full 

services available locally
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